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TO WHOM IT MAY CONCERN

We  hereby certify that Institute of Applied Quality Management, Kolkata was
appointed as our consultant to train and guide us as per requirement of NABH for our
hospital. Mr. Sambu Chakraborty from the above organization represented to execute the
assignment. Assignment covers technical system evaluation, training for hospital staff on
requirement of NABH, development of quality system documentation, implementation of
guidelines and internal audit training. Mr. Chakraborty on behalf of Institute of Applied
Quality Management has completed the job successfully and accreditation has been granted
to our hospital by NABH.

B.M. Birla Heart Research Centre is the first hospital in India to get NABH accreditation.

For B.M. BIRLA HEART RESEARCH CENTRE
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Dr. Aninda Chatterjee

Hospital Superintendent. &
NABH Co-ordinator.
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